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)Appendix K.1

DDS OUTCOME MEASURES

The Contractor is expected to focus on the following performance measures in its activities:

Employment:

| Expectation: The Contractor is expected to assist zndzvzduals with Developmental Dzsabzlztzes

or Acquired Brain Disorders to find and mamtazn meaningful employment.

Of the total number of jobs held by individuals, the percentage that involves paid employment of
6 hours or more per week:

COH State Average National Average
15% 61% N/A
Goal: Meet or exceed 75%.
[Data source: 12/31/03 DDS Employment Survey]

Consumer Choice and Control:
Expectation: The Contractor is expected to provide individuals/guardians/families with
opportunities to exercise choice and control over all aspects of their service arrangements.

Average Consumer Satisfaction for the last 3 Fiscal Years (‘01, ‘02, ‘03):

COH Statewide Average National Average
82% 80% N/A
Goal: Meet or exceed Statewide Average.
[Data source: NH Quality Outcomes Partnership Reports Domain 2]

Residential Services:
Expectation: The Contractor is expected to provide individuals with personalized and cost

effective residential services.

The percentage of residential services provided in individuals’ family homes:

COH Statewide Average National Average
14% 16% N/A
Goal: Meet or exceed Statewide Average
The percentage of residential services provided in Adult Foster Care homes:

COH Statewide Average National Average
64% 68% N/A
Goal: Meet or exceed Statewide Average.
The percentage of residential services provided in staffed homes:

COH Statewide Average Nationwide Average
22% 17% 73%

Goal: At or below Statewide Average.

[Data Source: 'Certification and Licensure Database]




