
  

 

Message from our Executive Director and President  

The Disabilities Rights Center (DRC) is New Hampshireôs designated Protection and Advocacy agency for persons with 
disabilities. Independent of state government or service providers, the DRC is authorized by federal statute to pursue legal, 
administrative, or other appropriate remedies, on behalf of the legal rights of persons with disabilities. Our statement of 
goals and priorities (http://drcnh.org/DRCPriorities.pdf) guide our actions for advocacy and change.  

This past year, the severe economic downturn presented significant challenges for our clients and put DRCôs plans, 
strategies, and resources to a real test. Much of DRCôs advocacy focused on addressing the direct and indirect effects of 
economic conditions on our clients. 

A particularly disturbing and regressive trend has been the increased use of restraint and seclusion in schools as well as 
the use of more segregated classrooms. To be sure, part of this trend stems from decreased funding and less ability to hire 
one on one aides.  However, the most appropriate and cost-effective solutions to address disability-related learning and 
behavioral challenges are proactive and positive instructional approaches for which DRC has strongly and consistently 
advocated prior to the economic downturn.  

DRC also successfully fought against severe budget cuts to services in mental health, developmental disabilities, acquired 
brain injuries, and other disabilities.  Arguing for a more balanced approach to include raising revenue, DRC informed the 
legislature of the immediate harm service cuts cause to peopleôs health and well-being, in addition to the long term adverse 
impact of dismantling progress made toward independence and more productive lives.  

Additionally, employment opportunities for individuals with disabilities have clearly suffered in these difficult economic 
times.  In response, DRC continues to prioritize matters involving school transition, employment discrimination, and denial 
of access to quality employment-related services from adult service systems. 

Looking to the future, in this, the 20th anniversary of the Americans with Disabilities Act, DRCôs priorities will continue to 
emphasize:   

Ending disability-based discrimination of all kinds, including segregation  

Advancing self-determination  

Promoting and assuring health and safety 

Ensuring real opportunities for education, skill development, and continuous self-improvement  

Enacting anti-discrimination laws is a first step.  Equally important is the enforcement of those laws, in which DRC plays a 
significant role.  But ending discrimination with its underlying prejudice and stigma is not enough. 

For people with disabilities, as for all people, a solid education often followed by postsecondary vocational or academic 
schooling, and then more job-specific training, is essential to 
acquiring skills and competencies for rewarding employment. 
The Departments of Education and Health and Human Services 
and their local surrogates such as schools, area agencies, 
mental health centers, vocational rehabilitation, private vendors, 
etc. are responsible to provide quality services to ensure that 
persons with disabilities are fully equipped to enter the 
workforce and participate in all domains of community life.  

 
If the goals of the ADA are to be achieved, the DRC must not 
only continue to advocate for an end to discrimination and to 
protect the legal rights of people with disabilities, but must work 
towards ensuring that education and specialized services from 
schools and other responsible agencies are accessible and of 
high quality.   
 
As DRCôs board president, and its executive director, we 
are steadfast in our commitment to this course. We hope 
you will be as well in providing financial support to DRC in 
order for the organization to sustain and advance it work. A 
donation envelope is enclosed for that purpose. 

Richard A. Cohen, Esq. 

Executive Director      

Laurie A. McCray 

President, Board of Directors 

http://drcnh.org/DRCPriorities.pdf
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The DRC zealously protects the rights of people with disabilities to self -determination  

and their right to be free from abuse and neglect, inappropriate restraint and  

seclusion, coercion, and other harm  

At the forefront of state and national news this year has been the troubling issue 
of abuse and neglect of people with disabilities. The National Disability Rights 
Network, the DRCôs national member organization, released a report exposing 
the dangerous and sometimes fatal practices of abusive restraint and 
seclusion of students with disabilities in schools. This was followed by a report 
by the federal Government Accounting Office (GAO) and congressional 
hearings on deaths and abuse of children who had been restrained and 
secluded at treatment centers and private and public schools. 
  
The DRCôs first priority has been and continues to be protecting children and 
adults with disabilities from harm. Using multifaceted strategiesðindividual 
advocacy, investigations, legislative advocacy, and the mediaðDRC actively 
works to keep our vulnerable citizens safe. Examples of our work include: 
 
Abuse at the Sununu Youth Services Center  
DRC investigated reports of abuse of a student at the Sununu Youth Services 
Center (SYSC) and found that two employees had physically abused and 
injured a 14-year old boy with mental illness. He was restrained and dragged 
face down across the floor by his feet and sustained injuries to his face, chest, 
head, and back. The DRC learned this was the second time he had been 
injured during a restraint: the first time his elbow was broken. DRC published 
its findings in a report that can be viewed online at http://www.drcnh.org/
SYSC.html and has expanded its investigation into systemic issues at the 
SYSC, including the use of force and the provision of mental health treatment. 
The DRC is working with the DHHSôs Division of Juvenile Justice to move 
towards a treatment model that will successfully address the mental health 
and other disability-related needs of the students. The DRC is also collaborating 
with other organizations on legislation that will restrict the use of child restraint in schools and facilities. 

Abuse in public school  
A parent called DRC after her 13 year old daughter, ñAudrey,ò who has cerebral palsy, was abused by a paraeducator. 
The aide grabbed Audrey by the head and forced it around while yelling at her, bending her glasses, hurting her neck, 
and causing her to be afraid to go to school. When Audreyôs mother tried to find out what happened, the school had 
not fully documented the incident and would not provide a full account. When Audreyôs mother learned that this was 
not the first time the aide had hurt a child, she was particularly concerned that the aide was still being allowed to work 
with children, and that this might happen to another child. The DRC filed a formal complaint with the NH Department of 
Education and, as a result, a thorough investigation was conducted, the paraeducator was fired, and she lost her 
license to work with children. 

Protection from overuse of restraint and seclusion in facilities  
In FY09, the DRC received almost 200 calls from patients at New Hampshire Hospital, the state inpatient psychiatric 
facility, asking for help and advice. The DRC regularly visits patients and monitors conditions at the hospital and other 
facilities, and advocates for patients in asserting their rights. When ñArleneò called to report that she had been 
unnecessarily placed in seclusion and chemically restrained, the DRC investigated, advised her of her rights, and 
assisted her in filing a formal complaint.  
 
Investigation of a death in a community residence  
The DRC investigated the death of a frail, developmentally disabled client of an area agency who died of dehydration. 
She had recently been moved to the home of a young, untrained provider and had stopped eating and drinking. The 
agency nurse had been consulted but had failed to identify the circumstances as life threatening. Numerous failures of 
the system of care, and of the incident investigation process, were identified at the provider agency, the area agency, 
and the state agency levels. The DRC, working with an expert consultant, conducted a full investigation and issued 
findings and recommendations to provide safeguards against future similar events. All of the recommendations were 
adopted by the state and agencies. 
 

The Rap Sheet is the collaborative newsletter 
of the Disabilities Rights Center, the Institute on 
Disability, and the NH Council on 
Developmental Disabilities. Kestrel Cole-
McCrea shared his story of being bullied in the 
winter issue on the problem of abuse and 
neglect of people with disabilities.  


